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00O IIK® «ACTPA-OPEOJI», umenyemoe B panpHeiimem OnepaTtop cBs3H, B
mne ['enepansaoro qupexropa Kynpsmosa Onera I'ennanpeBiya, JeficTBYIOIIEro
Ha OCHOBaHHMH YCTaBa, U

HMMEHYEMBbIii B lasibHeleM AGOHEHT, ¢ APYTrol CTOPOHbI, COBMECTHO HMEHYEMBbIE
«CTOpPOHBI», 3aKIIOUMIN HACTOSIIHI J[0rOBOp 0 HIDKECIIEAYIOIIEM.

1. MHPEJIMET JOI'OBOPA
1.1. Oneparop cBsi3M NpenoCTaBIseT AOOHEHTY TEJIeMaTHYECKUE YCIYTH CBA3U U
YCIIyTH IO Iiepefade TaHHBIX (nanee - YCiIyru), a AGOHSHT Mob3yeTcs Y CIyraMu U
OIIAYMBAeT MX B COOTBETCTBHM C ycioBusMH JloroBopa, L[eHOBBIM JHCTOM H
YCTaHOBJICHHBIMH Y CTIOBHSIMU IPEJOCTABICHUS Y CIIYT.
1.2. etictByromuii 1{eHOBOH JIHCT C YTBep)KACHHBIMH TapH(HBIMH IITaHAMH Ha
Venmyru, mpencTaBieHHbId Ha caiite https:/gtn.ru/internet/, PermameHtupyromme
JIOKyMEHTBI, TIpeJICTaBJIeHHbIE B pazene https://gtn.ru/clients/dokumentyi/, a Tak e
VYenosus IIPEJOCTAaBICHUS VYemyr, Ipe/ICTaBICHHBIC Ha caiite
https://www.gtn.ru/clients/usloviya-dostupa/, SBISIOTCS HEOTHEMJIEMOH YacThIO
Hacrosimero Jloroopa. Ilonnucanue AGoHEHTOM HacTosimiero JJoroBopa o3Hayaer
o3HakoMiIeHHE AOOHEHTa ¢ JJorOBOPOM B MOJTHOM 00BEME.

2.  OBSI3BAHHOCTHU CTOPOH
2.1. Omneparop cBsi3u 00s3yeTcs:
2.1.1. npenocTaBuUTh AOOHEHTY HICHTH(HUKATOPHI M MApONH IS JTOCTYNa K CeTH
HWHTepHeT B TeueHHe OJIHOTO paboyvero JHs mocnie nojmucadus JJorosopa u oratel
IMopxmiouenus u Y CIyr COrIacHO BRIOpaHHOMY TapH(HOMY IIIaHy.
2.1.2. cdopmupoBath abOHEHTCKYI0 IHHHIO U THepeiarh ee¢ AOOHEHTy B
TI0JIb30BAHKE Ha CPOK AeHCTBUS HacTosero Jlorosopa.
2.1.3. mpenocraBisite AOoHeHTy Yciayrn 24 yaca B CyTKM B COOTBETCTBUH C
neiicTByromyM L{eHOBBIM TUCTOM U Y CIOBHAMH NPEIOCTABICHUS Y CIIYT.
2.1.4. ycTpaHATh HOBPEKICHHS CBA3H, IPOUCXOMASIIHNE H3-32 OTKa30B 000pyI0BaHUS
U mporpaMMHoro obecneuenust cetd OmepaTopa CBSI3M B TeueHHE 2-X paboO4Mx
JTHEH, CIIeMyIONHX 3a JHEM HOCTYILICHHS 3asBKH.
2.1.5. 3a 24 yaca J10 HaCTyIIeHHs1, HHPOPMHUPOBAaTh AGOHEHTa O NPOMHIAKTHIECKHX
paboTax B ceTH, ¢ yKa3aHHEM HX MPOJOIDKUTEIbHOCTH. [IpodunakTiuueckue paboTh
HE CUHTAIOTCS IePePBIBAMH, €CIIH CyMMapHO He IPEBBINIAIOT 24 Jaca B MECSII.
2.1.6. obecrieunBaTh KaueCTBO IPEJOCTABIAEMBIX YCIYr, INpPH HCHOIb30BAHUH
AGoHEHTOM cepTH(UIUPOBAHHOTO 00opyoBaHUs u JIMIIEH3HOHHOTO
IPOrpaMMHOTO  oOecreueHus. [apaHTHs KadecTBa YCIyr HE MOXKET OBITh
obecrieueHa OnepaTtopoM CBS3M TPU  CaMOBOJBHOM HM3MEHEHHM AOGOHEHTOM
CTaHJAPTHBIX IIPOTPAMMHBIX MM aNlapaTHBIX HACTPOEK CETEBOH KapThl M IPH
HECTaHJapTHOH HaCTPOIKe MPOrpaMMHOr0 00eCIIeUeHNS.
2.1.7. e pasrmamarte uHbopMmanuoo 00 AoOoHeHTe. IlepcoHanbHBIC JaHHBIE,
MONy4YeHHBIE B CBSI3M C 3aKIIOYEHHEM HacTosmiero JloroBopa, HCHIONB3YIOTCS
OmepaTopoM CBSI3H HCKITIOYHUTENBHO TS HCTIONHEHHS yKa3aHHOTo JloroBopa.
2.1.8. npenoctaBnATh  AGOHEHTaM  BO3MOXKHOCTb  HOIy4YeHUs  Tene(OHHBIX
KOHCYJIbTallMi 1O BONpPOCAMH MOJY4YEHUS YCIyr M HACTPOMKH CTaHAApTHOTO
IIPOrPaMMHOTO 00ECIIEUCHNUS B CITy)K0€ TeXHUUECKOI MOIISPIKKIL.
2.1.9. ny6nukoBathk Ha caiite Omepatopa cBsi3u https://gtn.ru/ uHpOpMaImI0 00
M3MEHEHHMH TapU(HBIX [UIAHOB WIM MHBIX ycinoBuil JloroBopa 3a 10 (mecsts) aneit
JI0 UX BCTYIUICHUS B CHITY.
2.2. AGoHEeHT 00s13yeTcs:
2.2.1. BBIIOMHATH BCe Y CIIOBUS MPEAOCTABICHHUS Y CIyT ¥ TpeOOBaHMS, U3TI0KEHHBIE
B JloroBope, BOBpeMsI BHOCUTH aDOHEHTCKYIO ILIATY.
2.2.2. He mpojaBaTh U HE IepeJaBaTh TPETHHM JIMIAM YCIIyTH, NpeJoCTaBICHHbIC
AOOHEHTY B COOTBETCTBUH C HAcTOSAIUM J[oroBopoMm.
2.2.3. obecrieynTh COXPaHHOCTh CBOETO MapoIst JOcTyIa k ceT Oneparopa CBsI3H.
2.2.4. npoBepATh HaIWYUe U3MEHEHMH M JOMONHEHMH K HacrosmieMmy JloroBopy u
ero I[punoxenusm, nyoiankyembiM OnepaTopoM cBs3M Ha caite https://gtn.ru/, u
nocemars paszens! «HoBoctiy, «Kimmentam» He peke, 4eM | pa3 B 2 Henenu.
2.2.5. nate cBoe cornacue Ha pasmerienne OGopymoBanus Omepartopa CBsSI3H B
MecTaXx OOLIEro IONb30BaHUA B 3JaHHU, CTPOCHHU, COOPYKEHHH B KOTOPOM
PpacronoxeHo momeIeHne AGOHeHTa.

3. OIPAHUYEHHME JOCTYIA K YCJIYI'AM

3.1. Omeparop CBSi3M MOXET OTpaHMYMTH J0oCcTynm AOOHeHTa K Ycimyram 06e3
IIPeIBAPUTEIIBHOTO IPETYNPEKACHNUS TIPH HYJIEBOM MM OTPULATENILHOM OanaHce
JMIEBOro cyeTa AGOHEHTa.
3.2. Oneparop CBs3M BIIpaBe NPHOCTAHOBUTH IPEJOCTABICHUE YCIYr B Ciydae
OOHapyXCHUsT BHPYCHOH aKTHBHOCTH HAa KOMIIbIoTepe AOOHEHTa, pPacCBUIKU
«Crnama» wnu  HapymieHuss AOoHeHTOM ycnoBuit  [lorosopa. [IloBTopHOE
MOoAKIIOueHHe AOOHEHTa NPOU3BOAUTCS TOIBKO IIOCHIE BBIICHEHHS M YCTPaHEHUS
TIPUYHHE] OTKIIIOYEHHUS.

4. TMOPAJOK PACUETOB
4.1. AGoHeHT mpousBomUT oriary Ycayr OmepaTopa CBA3M B MOPSJAKE BHECEHUS
aBaHca MO0 AaKTyalbHBIM TapudaM M JONONHHUTENBHBIM Ycmyram. Tapudst
yCTaHaBIUBAIOTCS B pyousix, B ToM ynciie HIC 5%. JleHexHble cpencTBa BHOCITCS
Ha JluneBoii cyer AGOHEHTA B HAJIMYHOW Win Oe3HANNYHON (OopMe, Ha pacyeTHbIH
CUeT U B IIyHKTaX IpHeMa IUaTexelt, nHYOpMaIHs 0 KOTOPHIX pa3MelleHa Ha caiTe
https://gtn.ru. AGOHEHT caMOCTOSAITEILHO CJIENT 32 COCTOSIHHEM JINIEBOr0 cyeTa.

4.2.Tlpu mnoxnkinoyeHuH AOOHEHT BHOCUT oOOecneduTeNbHbId Iuiatex 700
(Cembcort) pyOuieit Ha nuneBoii cuet, B ToM uuciie HIC 5%. Ilpu pacTopxenun
J0roBOpa TOCJe NOAKJIOYeHHsT AOOHeHTa  o0ecmeYNTeJbHBIH IUIATEXR
BO3BPATYy He NOMJIeKHUT.
4.3. Cnucanme ¢ JIHIEBOrO cUeTa JCHEKHBIX CPEACTB 3a MOJIB30BAHHE Y CIyraMu
npousBoautcs OnepaTtopoM CBsI3M B JaTy BKIIOYCHHs BBIOPAHHOTO TapU(pHOTro
IJIaHA B pa3Mepe MOJTHOH CTOUMOCTHU Tapuda.
4.4. BoiOpannblii TapudHblii mian (kpome TapudHoOro miaHa «24 Jaca»)
JeiicTByeT ¢ MOMeHTa BKJII0UeHHs: 10 24.00 yacoB gaThl, NpeauecTBYIOmei
JaTe cjeayioliero BK/IOYeHHs1 Tapuda, He3aBUCHMO OT BpeMeHH ero
MOAKJIIOYEHHS.
4.5.Cmena TapudHoOro miaHa ocyulecTBisercssi AOOHEHTOM B JIHYHOM
KkabuHeTe Ha caiiTe OnepaTopa cBs3H.
4.6. Ilpn mpexpalieHUH MO MHHUIHATHBe AOOHEHTa IIONB30BaHUS YCIyraMH IO
HCTEYEHHs] CpPOKa JCHCTBHS OIUIAYCHHOTO TapU(HOro IUIaHa KOMIICHCAIMs He
mpernoctaBisercs. IIpm  mpuocTaHOBIEHHMHM 1O MHHIUaTHBe  AOGOHeHTa
MOJTB30BAaHMS Y CIyraMH IO HCTEUCHHUs CPOKa NeHCTBHS TapH(a CPOK HeHCTBUSL
Tapu(HOro IaHa He npojieBaercs. Mckmouenue tapupsr AGOHEMEHTHI.
4.7.1lpu HeJOCTATOYHOM [Js OIUIATHI BBIOPAHHOI0 TapH(HOro IIaHA
KOJHYeCTBe JeHEKHBIX CPeACTB HA JHIEBOM cueTe AGOHEHTAa IPOUCXOTUT
aBTOMaTHYeCKHil mepeBol Ha TapudHblii miIaH «IIpHocTaHOBJIEHHBIH» €O
ckopocTbi0 512 k0/c, a uepe3 10 naHeii, eciiM omiIaTa He MNOCTYNHIIA,
MpefocTaBIeHHe Y CIyr OTKII0YaeTcs, 32 HCKIIOUCHHEM J0CTyIa K COI[HAIBHO
3HaYMMBIM pecypcaM. Omara 3a Tapud «IIpHoCTaHOBICHHBII HE CHUMACTCSL.
4.8. Tlocne npuOCTaHOBJICHHUS/OTKIIIOUEHHS Y CIIyr AGOHEHTY HEOOXOMMO BHECTH
Ha JIMIEBOIl CYET TOCTATOUHBIM IUIATEX M BKIIOUUTH Yepe3 JNYHBIA KaOHHET
KeJaTeNbHbIA TapudHBIiT M1aH.
4.9. AGoHeHTCKas IuiaTa 3a YCIyrd 10 BhIOpaHHOMY Tapudy, BKJIOYaeT B ceOs
IUIaTy 3a YCIyTH CBSI3H U IIATy 3a MPEJOCTaBICHHE B MOJIL30BAHIE a0OHEHTCKOU
nuHuE AGoHeHTy. Omeparop CBsI3M HMEET IPaBO B3UMATh ¢ AGOHEHTA IOJNHYIO
CTOMMOCTb 3a IPEJOCTaBICHHE B IIOIb30BaHHE AOOHEHTCKOH IHMHMH, B CIIydae
orpanmdeHns: OepaTopoM CBSI3U JOCTYIA K Y CIryram.
4.10. Ilpu 3aka3e NOMOJHMUTEIBHBIX YCIYTr, CyMMa 3a JONOJHUTEIbHbIE YCIyTH,
okazaHHble AOOHEHTy, B COOTBETCTBHH C JeicTBylomuMH TapudaMu Ha
JOTIOJHUTENbHbIe YCIyTH, CHHMAlOTCI C JIHIEBOro cdera AOOHEHTa.
JlononHuTenbHbIe YCIyTrd OKa3bIBAIOTCS MPH HAJIMYUM CPEACTB Ha JIMLIEBOM CUeTe
AboHeHTa.

5. OTBETCBEHHOCH CTOPOH
5.1.3a HEBBINONHEHHE WM HEHAJUIeXKAIlee HCIOIHCHHE O0S3aTeNbCTB 0
HactosmeMy Jlorosopy Omepatop cBs3u U AOOHEHT HECyT OTBETCTBEHHOCTh B
COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoil deneparnyn.
5.2. AGOHEHT BIpaBe 0OpPAaTHTHCS C MpeTeH3uei B aapec Omneparopa cesa3u. Cpok
otBeTa Omneparopa CBsi3u Ha IpeTeH3uIo He Gonee 60 qHeil.
5.3. Oneparop cBsS3M HE HECET OTBETCTBEHHOCTH W HE BO3MELIACT YOBITKH,
BO3HHKIINE @10 NPUYMHE HECAHKIMOHMPOBAHHOTO HCIOJIB30BAHHS TPETHUMHU
JIMLAMU MTPEAOCTaBIsIEMbIX AGOHEHTY Y CiIyT.
5.4. CTOpOHEI He HECYT OTBCTCTBCHHOCTH 3a JIIOOble HapyNICHHS IaHHOTO
JloroBopa, eciaM HPHYMHOH 3TOrO  HapymieHuss ObutM  opc-MaKOpHbIE
00CTOSITENbCTBA, K KOTOPBIM B TOM YHCHIE OTHOCSTCS AEHCTBHA M PEIICHUS
OpraHOB BJACTH, OPTaHOB YIPABICHHS MHOTOKBAPTHPHBIM JOMOM, B KOTOPOM
pacronoxkeHa cetb Omepatopa cBsi3u. CTOpOHA, Y KOTOpPOil BO3HUKIH TaKHe
00CTOSITENbCTBA, JOJDKHA B Pa3yMHBIE CPOKH M JOCTYIHBIM CIIOCOOOM ONOBECTUTD
0 TaKUX 00CTOATENBCTBAX APYTyto CTOpOHY.
5.5. Oneparop CBA3M HE HECET OTBETCTBEHHOCTH 3a OTCYTCTBHE BO3MOXHOCTH Y
AOoOHeHTa MoJTy4aTh YCIyrH, €ClIM JaHHAs BO3MOXKHOCTb OTCYTCTBYET IIO BHHE
AOOHEHTa WM 110 BUHE TPETHUX JIHII.
5.6. Onieparop CBSI3M HE HECET OTBETCTBEHHOCTH 332 CHU)KEHHUE CKOPOCTH Nepeiaun
JAaHHBIX IPH HOAKIIOUEHHH a0OHEHTCKOTo YCTpoicTBa K ceTH Omeparopa CBA3H
4epe3 wi-fl WM IpH HATMYUY UHBIX (PAaKTOPOB, CIIOCOOHEIX MOBIHATE HAa CKOPOCTD
nepenadd JaHHBIX. OrmnepaTop TapaHTHPYeT CKOPOCTh TapU(HOro IulaHa c
HEOOJIBIION MOTPENIHOCTBIO TPU YCIOBHU IPSIMOTO MPOBOIAHOTO MOAKTIOUEHUS
AOBOHEHTCKOTO yCTpoiicTBa, k cetu Omeparopa CBs3U.

6.CPOK JIEMCTBHSA IOTOBOPA
6.1. lToroBop BcTymaer B cuiy co AHA noxnucanusi CTOpOHaMH W JEHCTBYET
HEOIIpeIeTICHHBII CPOK.
6.2. ADOHEHT MMeeT INpaBO Ha OJHOCTOPOHHee pacTopxeHue JloroBopa Mo
3asBJICHHIO B IUCEMEHHOH (opMe.
6.3. loroBop MoOXkeT OBITh pacTOprHyT OIepaTopoM CBSI3H B OJHOCTOPOHHEM
nopsiike, ecnu AOOHEHT HE YCTPaHHT HapyIICHWs YKa3aHHble B paszaene 3
JloroBopa B TeueHHE 6 MECAIEB C AaThl IPHOCTAHOBICHHS.
6.4.Ilpu pacTOp>KCHHM JIOTOBOpPA HEHCIIONb30BAaHHBIC JEHEXKHBIE CPE/ICTBa,
HaxoJIHecs Ha JINIEBOM cueTe AOOHEHTa BO3BPAIAIOTCS, 38 HCKIIIOUSHHEM
1. 4.6. nanHoro /loroBopa, Mo NMCbMEHHOMY 3asBJICHHIO AOOHEHTa Ha yKa3aHHbIE
1M OaHKOBCKHE PEKBH3UTEL
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